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Sands School (Ashburton, Devon) Counselling Referral Process 
Any interested parties (students, parents, teachers etc) can make a referral to the counselling service. An informal discussion will take 

place prior to a formal referral. 

 Self Referral Teacher Referral Other Referral 

Pre-Referral    

 Young person receives Information 

on Counselling (website link) 

Young person and teacher – joint 

agreement to refer 

Parent or professional liaise with 

school ‘link person’ 

Referring    

 Young person self-refers to 

teacher, school ‘link person’ 

Teacher contacts school ‘link 

person’ to refer 

School ‘link person’ to refer 

Taken to Panel    

 Evaluation and prioritising – Waiting List   

Take-up     

 Young person offered assessment time and date for counselling   

Counselling      

 If the assessment shows that the young person would be suitable for 

counselling, they can be offered 6 sessions and then a review (to 

continue or stop).  Young person informed and place on waiting list. 

  

 
 

Young people who need to be urgently seen will be prioritised.  The school ‘link person’ is the DSL and will liaise with the School Counsellor. 
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Counselling is not compulsory and is voluntary.  A young person can continue or stop counselling at any time. Counselling is there to support 

students and not discipline them 

Discretion 

Young people may not want their peers to know that they are using the counselling service. Take consideration when talking to the student 

about counselling, or excusing them from lessons to attend sessions etc.   

Confidential 

Professional guidance on counselling in schools  NCS and BACP state that the service must be confidential between the counsellor and the 

individual pupil.  The counsellor will not pass on any detailed accounts of sessions, but may communicate periodically with school staff about 

general progress with the young person’s agreement.  Teachers and outside agencies will only be consulted with a young person’s knowledge 

and consent, unless the young person’s safety is at issue. 

No information is shared with school staff except as defined in the Sands school Counselling Policy and Safeguarding Procedures or Child 

Protection law.  This is essential to maintain the trust needed for this service to meet the needs of pupils. 

The Counselling Service 

The purpose of this service is to provide one-to-one counselling to young people in Sands School. Counselling is a skilled way of helping young 

people to focus on their concerns, while at the same time exploring specific problems, making choices, coping with crises, working through 

feelings of conflict and improving relationships with others.  Counselling can help a young person to gain a better understanding of 

themselves and situations as well as developing strategies to cope with change.  The counsellor can offer a young person a safe and 

supportive environment to talk over difficult issues in confidence.  The counsellor will listen to a young person’s views, experiences and 

feelings without judgement in an atmosphere of respect and empathy.  They will endeavour to provide a space that offers the client the 

opportunity to increase self-awareness and understanding of their own problems, with the aim of empowering them to live a more satisfying 

and resourceful way. 
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Sands School Counselling Referral Process 
 

Young person working with teachers, other 

professionals or parent / guardian decide 

whether they would like to see the school 

counsellor. 

Aided by professional or parent/guardian young 

person contacts the counsellor choosing one of 

the following methods: 

A young person can self refer directly into the 

service using any of the following methods: 

 

   

Visiting the counsellor in school  

Telephoning the school on 01364 653666 to request a confidential conversation with Nathan Gribble  

E mailing the service : school counsellor kate@sands-school.co.uk or Nathan Gribble at nathan@sands-school.co.uk  

    

Counsellor arranges initial session with young person in liaison with the designated member of staff (Nathan Gribble)  

    

Designated staff member informs relevant tutors that young person is about to receive counselling (This will only be relevant when the young person 

gives permission for the tutor to be informed). 

 

 

mailto:nathan@sands-school.co.uk

