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Enquiries about Results (EARs) 
This policy applies to provisional final grades relating to external 

qualifications at Key Stage 4 (GCSE).  

After the release of examination results a candidate has the right to apply to 

the awarding body, through the school, for a review of their result if they 

consider the grade to be too low. This can take the form of a clerical check or 

a full re‐mark of an examination paper or papers. This review is termed an 

Enquiry about Results (EAR) and is applied for by the centre on behalf of 

the candidate. 

The Examinations Officer and the subject teachers will routinely review all 

the exam results and identify any grades which are below what was 

expected. If the provisional marks are relatively close to a grade boundary 

they will discuss the possibility of making an EAR with the candidate. 

Candidates should be aware that this process may result in a lowering of the 

grade awarded. Any candidate who applies for an EAR has to complete a 

consent form to confirm that they have understood the possible 

consequences of an enquiry. 

If a candidate has concerns about a grade awarded for a subject they should 

talk their concerns through with their subject teacher and the Examinations 

Officer as soon as possible after the issue of results. This procedure has a 

short deadline and therefore requests must be carried out quickly. 



There is also a cost involved which will be covered by the school as long as 

the school considers the review request to be appropriate. If the school does 

not consider the review request to be appropriate the candidate will be asked 

to pay the fees before the EAR can be made. If the enquiry is successful the 

fee will be refunded to the candidate. 

 

The JCQ guidance to centres, including the candidate consent form can be 

accessed from http://www.jcq.org.uk/exams-office/post-results-services 

 

AQA post results services and guidance http://www.aqa.org.uk/exams-

administration/results-days/post-results 

 

CIE post results services and guidance http://www.cie.org.uk/cambridge-

for/exams-officers/cambridge-exams-officers-guide/phase-6-results-and-

certificates/enquiries-about-results/ 

 

Access to exam scripts 
 
It is possible to request access to exam scripts but only after any Enquiries about 
Results have been completed. Most exam boards make a charge for this, which 
will be covered by the school as long as it is appropriate to help the student’s 
future learning.  
 
Teachers may also request access to scripts to help with their teaching but in all 
cases each candidate will need to give their consent for their work to be used 
and shared. 
 
(Coursework is returned to schools as a matter of course.) 
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